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Foreword

Copyright © 2002 TDSi. All rights reserved.

Time and Data Systems International Ltd operate a policy of continuous improvement and
reserves the right to change specifications, colours or prices of any of its products without prior
notice.

Guarantee

For terms of guarantee, please contact your supplier.

Trademarks

Copyright © 2002 Time and Data Systems International Ltd (TDSi). This document or any
software supplied with it may not be used for any purpose other than that for which it is supplied
nor shall any part of it be reproduced without the prior written consent of TDSi.

Microsoft and Windows are registered trademarks of Microsoft Corporation.

All other brands and product names are trademarks or registered trademarks of their respective
owners.

Cautions and Notes

The following symbols are used in this guide:

& CAUTION! This indicates an important operating instruction that should be followed to
avoid any potential damage to hardware or property, loss of data, or personal injury.

6 ’ NOTE. This indicates important information to help you make the best use of this product.

Issue | Date Issued Change Summary Issued by
1 19*" March 2018 Initial release RT
2 7" November 2018 Revised section 4 requested by GL RT
3 24" February 2025 Revised Download and Installation Sections RT
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1. Introduction

This guide will show you how to download the latest EXgarde Pro or Express software.

This is done using the TDSi Product Registration Website which has been developed to improve
the product registration process and can be found at https://tdsi-product-registration.com.

Key features of the website are:
2 Manage products of different sites

¥ Register serial numbers
2 Deactivate products
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2. TDSi Product Registration Site

Firstly, visit the TDSi Product Registration Website - https://tdsi-product-reqistration.com

If you don’t already have a login to this site, you’ll need to Register as a Product Registration
User to gain access to the TDSi Product Registration Site.

Follow the steps below to create a Product Registration User Account.

Login.

— Enter your details to log in

Email Address:

Password:

RememberMe Forgotten Password?

Login | Not yet reqistered

Complete the Registration form and click Register.

Register.

Enter your details to register.
— Registration Form

First Name:

Last Name:

Email Address:

Confirm Email
Address:

Company Name:

Register | | Cancel
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You will be presented with a confirmation window indicating an email will be sent to the specified
Email address.

| Registration Created - TD' x

€ - C | [) www.idsi-product-registration.com/Account/Register | =
e —
Language

Registration Created.

Success

Your registration request has been successfully created. An email will be sent to you shortly with details on how to complete your registration

Once you have received the email follow the instructions and click on the link, this will return you
to the product registration website to complete the registration process.

Complete Registration

Please enter the details to complete your registration.

Email Address:

Company Name:

New Password
(Leave blank to
remain the same):

Confirm Password:

Submit

Complete the form and click on the submit button.
You will now be able to log in to the TDSi product registration website.

Issue 3
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3. Download EXgarde Software

1. Once you have Registered for the Product Registration Site, login using your credentials and
select ‘Downloads’ from the top menu.

2. Find EXgarde Software and Download to the computer you wish to install EXgarde on.

3. Once downloaded, Install Exgarde and then return to the Product Registration Website. The
Software installation manual is located in the /Extras/Documentation/[language] folder.
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4. Managing Sites

Once you have logged in correctly, you will presented with the TDSi Product Registration main
page. Here you will be able to view your registered site, search for serial numbers and add
addition sites.

W Product Registration | TD° X

€« €' [) www.tdsi.co.uk/productregistrationeu.htm

TDSi Product Registration OEER.. S
Sites Language

Sites

Add Site
Search for serial number [search|

Nature Of
- 1l
‘Company Name Address L] Business ¢ Contact Name ¢ Contact Email L]

o8I Poole, UK Support Jon Jon@tdsi co.uk Registations
TOSI Poole. UK Support Thomas Thomas@tasi co.uk Reaistrations
O8I Poole, UK Support Mark Mark@tosi co.uk Registrations
TOSi Poole. UK Support Greg Greg@tdsi co.uk Registrations
TOSI Poole, UK Support Colin Colin@tdsi.co.uk Registrations
ToSI Poole. UK Support Jean Jean@tdsi.co.uk Reaqistrations
TOSI Poole. UK Support Thierry Thierry@tdsi.co.uk Reaistrations

The registered sites will automatically be displayed when you log in. You can view registered
software from each of the sites by clicking on the Registrations link to the left of each site.

V' Product Registration | TD x

€ - C [) www.tdsico.uk/productregistrationeu.html

greg@tdsi.couk  Log off
Sites Language

TDSi Product Registration

Site Registrations - Thomas, Poole

Software
Add Software
Serial Number v Activation Code +
PRO-NMRTY -4LHT7-JUEKP-EESFJ-50JMP-XNSKT PRO-LQKVD-QOTVJ-7NPJD-8FWAV-GFWEE-QR1V2 Deactivate Extensions
EXP-751CXP-GQSEH-324JA-A9PJL-QOPVJ-TNPJD EXP-DI9MU-1V2U9-HELPS-STLHY-AGFMV-PLLT3 Deactivate Extensions
ENT-WHSK56-UVWL8-924JA-ABPJL 2-C98AG-TNEX 1T ENT-PMDTY-02VQO-TPJLQ-69MVE-FEU2X-8CY01 Deactivate Extensions
ENT-LXUTSL-STLHY-VOFMV-AH3TQ-48H38-WHSK59 ENT-FEMXW-FBAT4-2WATK-2PN2K-LESFJ-Q0TVY Deactivate Extensions

»
Registered Products

Add Registered Product
You don't have any registered products for this site. To start, click the "Add Registered Product” link above.

|
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To add a new site, select the Add site link. Here you will be able to enter details of the new site.
Click add when you have completed the form.

' Product Registration | TD©

€ C  [) www.tdsi.co.uk/productregistrationeu.html &=

Sites Language

TDSi Product Registration — - ‘

Sites
Add Site
Add Site x @l
Company
Company Name v Address ¢ Name: ¢
Address:
ToSi Poole, UK Nature Of Registrations
oI Poole, UK Business: bk Reqistrations
TSI Poole, UK Site Contact k Registrations
Name:
TOSI Poole, UK £ Registrations
Site Contact
TDSi Poole, UK Email: 3 Registrations
oS Poole, UK ¢ Registrations
ToSI Poole, UK \uk Registrations
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5. Activate Software

Once your sites have been set up you can add software to each site.
To add software to each site, click on the Registration link relevant to the site.

W' Product Registration | TD° x

&« C' | [) www.tdsi.co.uk/productregistrationeu.html %

TDSi Product Registration greg@tdsicouk  Log off
Sites Language

Sites
Add Site

Search for serial number

Nature Of

Company Name ~ Address rapasin ¢ ContactName + Contact Email .
o8I Poole. UK Support Jon Jon@tdsi.co.uk Registrations
o8I Poole, UK Support Thomas Thomas@tdsi.co.uk Reaistrations
osi Poole. UK Support Mark Mark@tdsi co.uk Registrations
TDSi Poole, UK Support Greg Greg@tsi.co.uk Registrations
ToSI Poole, UK Support Colin Colin@tdsi.co.uk Registrations
TSI Poole, UK Support Jean Jean@si.co.uk Reaistrations
TOSI Poole. UK Support Thierry Thierry@tdsi co.uk Registrations

In the Site Registrations window, click the Add Software button to begin the process.

' Product Registration | TO X

€ & C [} www.tdsi-product-registration.com/Site/Index o

greg@tdsi.couk  Log off

TDSi Product Registration porsipritunias

Site Registrations - Thomas, Poole

Software
Add Software
Serial Number ~ Activation Code ®
ENT-YDY787-WYSW5-UC3ES-6NGXY-WWJ3-2NPC8 Acivate Extenslons
EXP-751CXP-GQSEH-324JA-A9PJL-QOPVJ-7TNPJD EXP-D9MU-1V2U9-HELPS-STLHY-ASFMV-TPJLQ Deactivate Extensions
ENT-WHSK5N-UVIWO8-2NREN-TN328-N9BAG-TNEUV ENT-PMDTY-02VOD-TPJLO-GIMVE-FEU2X-FEATA Deactvate  Extensions
ENT-LXUTSL-STLHY-VOFMV-AHITQ-48H39-WHSK59 ENT-FONXW-TNVQI-2WATK-2PN2K-LESFJ-Q0TVY Deactvate  Extensions

»
Registered Products

Add Registered Product
You don't have any registered products for this site. To start, click the "Add Registered Product” link above.

ik S —
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The registration window will appear requesting the Serial number and the Machine Code.
You will find the Serial number on the spine of the EXgarde Software package and the
Machine Code from the product activation window.

Click Activate.

‘ Activate Software Registration x|

Serial Number: ENT-YDY787-WY5W5-UC3E6-6NGXY-WW]3-2NPC8

Machine Code: = TAUOE-2WFU-SWEQ7-NUY7C-MEV7D

Machine ID: 1 (Any) -

Activate

A pop up window will appear containing the Activation code. This will need to be copied in to the
EXgarde activation window.

Activation ... El

Activation
Code: ENT-
NE2YU-HFEGA-
AXQMV-RYNSL-
SMSXV-9FHV7

Once you have entered your Activation code, click the Activate button.

‘ Exgarde ]

Activate Offline

[ |
n & C e an hem with the

Serial Number
ENT -AAY 1W4 - 22A5M - JNGDG - HPSKQ -TCEH3 - 2NIHS

Copy to Clipboard Machine Code

TAUSW-5VSQR-RENAS - XRP3T - VDU3F

Activation Code MachineID |1 {(Any) -

Get Help

Email Custom
support@tdsic

Customer Service Website
werendsicouk

| € Go Back Activate
- ]
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6. Deactivate Software

Deactivating the software is recommended when the EXgarde software is being moved from one
machine to another. To do this click on the deactivate link to the right of the serial number to
open the deactivation window.

W' Product Registration | TD® x

€ - C'  [1 www.tdsi-product-registration.com/Site/Index 5=

TDSi Product Registration IR, T—
Sites Language

Site Registrations - Thomas, Poole

Software

Add Software

Serial Number v Activation Code +

ENT-YDY787-WY5WS5-UC3E6-6NGXY-WWJ3-2NPC8 ENT-HELMD-LEG9Q-AIFFM-T7NVS-FBAST-2WAF6 Extensions
EXP-751CXP-GQSEH-324JA-A9PJL-QOPVJ-7NPJD EXP-D99MU-1V2U9-HELPS-STLHY-ASFMV-TPJLQ Deactivate Extensions
ENT-WHSKEN-UVWI8-2NREN-TN328-N9BAG-TNEUV ENT-PMDTY-02VQD-TPJLQ-69MVI-FEU2X-FBAT4 Deactivate Extensions
ENT-LXUTSL-STLHY-VOFMV-AH3TQ-48H39-WHSK59 ENT-FOMXW-7NVQ1-2WATK-2PN2K-LESFJ-Q0TVJ Deactivate Extensions

»
Registered Products

Add Registered Product
You don't have any registered products for this site. To start, click the "Add Registered Product” link above.

-}
The deactivation code is obtained from the License server. Click File and click De-activate
License to open the deactivation window.

ﬁ EXgarde License Server L'C'_:l[_'&]ﬂ

Optimise
Upgrade
v Check Licence Key is Present E’%‘%‘D'ise Licensed options
New Serial Nurmber o Photo ID B
Fusion
MICROgarde _
EXtour 3
i Elevator Control
Login EXvisitor
Log out ExXnotify
Intruder
i Active Directory
et Zone APB
Deleting Events Inactive Web X
IP Locks B4
Uparade |

Copyright [c] 1996 TDSi

All rights reserved
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Click on the Deactivate button at the bottom of the window to begin

& Exgarde =

@& Deactivate Your Software
) .

Get Help

@ More about Activation Deactivate L Cancel

A pop up window will appear, read the message and click Yes to continue.

= =

Validation Notice

:i" Avre you sure you want to deactivate Exgarde
£%%  from this machine? You will no longer be
able to use it on this machine,

The Deactivation code will now appear in a new window.

& Exgarde (=)

40 Your license has been de-activated. Keep a copy of this
confirmation code code as proof of deactivation.

EXP-W57UJ-PEBKI-KYT31-S2PPM-R5AKS-NP2 3

Get Help

| Copyto Clipboard J oK
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Copy the Deactivation code and copy it into the Deactivation code box, then click Deactivate.

‘ Deactivate Software Registration x
Deactivation
Code EXP-D5SWV1-HY72X-14WY
Deactivation
Date 12/02/2015
Deactivate

A new window will appear confirming the software has been deactivated successfully.

Success E]\

Deactivated

The deactivated license will now be displayed in the Site registrations window with the Activate
link visible.

W' Product Registration | TD® x

€ > C VD www.tdsi»product-;eigist;atiao;;/siteanexi o - i‘z =
e -
TDSi Product Registration EETR, —

Sites Language

Site Registrations - Thomas, Poole

Software

Add Software

Serial Number v Activation Code 4

ENT-YDY787-WY5W5-UC3E6-6NGXY-WWJ3-2NPC8 Activate Extensions
EXP-751CXP-GQSEH-324JA-A9PJL-QOPVJ-7NPJD EXP-D99MU-1V2U9-HELPS-STLHY-ASFMV-TPJLQ Deactivate Extensions
ENT-WHSKSN-UVWO8-2NREN-TN328-N98AG-TNEUV ENT-PMDTY-02VQD-TPJLQ-69MVI-FEU2X-FEAT4 Deactivate Extensions
ENT-LXUTSL-STLHY-VOFMV-AH3TQ-48H39-WHSK59 ENT-FOMXW-7NVQ1-2WATK-2PN2K-LESFJ-QOTVJ Deactivate Extensions

»
Registered Products

Add Registered Product
You don't have any registered products for this site. To start, click the "Add Registered Product” link above.

1
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7. Extensions

To enable additional features of your EXgarde software please contact TDSi sales with your
requirements. Once the extension order has been processed the serial number on your site will
be updated. You will then click on the Extension link associated with the serial number to view
the new extension.

W' Product Registration | TD: X

(> C | [} www.tdsi.co.uk/productregistrationeu.htm! &=

TDSi Product Registration w— -

Sites Language

Site Registrations - Thomas, Poole

Software

Add Software

Serial Number ~ Activation Code . :

PRO-NMRTY-4LHT7-JUEKP-EE5FJ-60JMP-XNSKT PRO-LOKVD-QOTVJ-7NPJD-8FWAV-GFWEE-QR1V2 Deactivate  Extensions :

EXP-751CXP-GQSEH-324JA-ASPJL-QIPVJ-TNPID EXP-DIIMU-1V2US-HELPS-STLHY-AIFMV-TPILQ Deactivate  Extensions :

ENT-WHSKSN-UVWWS8-2NREN-TN328-NSBAG-TNEUV ENT-PMDTY-O2VQD-TPJLO-68MVE-FEU2X-FBAT4 Deactivate ~ Extensions |

ENT-LXUTSL-STLHY-VOFMV-AHITQ-48H39-WHSK59 ENT-FOMXW-7NVQ-2WATK-2PN2K-LESFJ-Q0TVY Deactivate  Extensions :
|
|
|

»
Registered Products

I
You don't have any registered products for this site. To start, click the "Add Registered Product” link above.

I

In the new extensions window you will be able to view all the current extensions and any newly
generated ones.

| Extensions - ENT-Y4D81D x

€« C' | [) 172.24.30.14/Site/Extensions?SerialNumber=ENT-Y4D81D-6227C-FNUCW-8WWJH-32CUM-ANLSN

TDSi Product Registration TTp—. —
Sites Language

Extensions - ENT-WHSK56-KVWH3-NTUV5-UH322-G98AG-TU8A1

Extension Type ~ Extension Value ¢ Extension Code { )
Users 10 ENT-7T1UX-RMA1V-WIQQE-2XN4C-G4UUW-33HRA

IPLocks (Use) 32 Generate Extension Code

Tenants (Use) 12 ENT-WOQG1-HDJ4V-HNB90-U3CA3-W731K-DDY2S

Biometrics 239 ENT-QOWTD-8VLBT-QSUVA-GNRKS-CWF7G-DPE38

DVR 511 ENT-LY77V-ESVYG-G2LS1-WQENS-WWIQK-65L WL

IPLocks (Use) 16 Generate Extension Code

Biometrics 255 ENT-09JG9-3C4S2-WOQCA-8GPTW-TOUE7-8GNJA
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To activate a new extension, click on the Generate Extension Code. This will open a new
window allowing you to enter the Limit Code.

W' Product Registration | TD® x

€ - C | [ www.tdsi.co.uk/productregistrationeu.html w =

TDSi Product Registration AR [
Sites Language

Extensions - ENT-WHSK56-KVWH3-NTUV5-UH322-G98AG-TU8SA1

Extension Type ~ Extension Value 4 Extension Code 4

IPLocks (Use) 64 Generate Extension Code

Generate Extension Code x ‘

Limit Code I9u27n7n| H Generate |

Once you have entered your limit code, click Generate. A new window will pop up with the
extension code.

W' Product Registration | TD® x

€ - C' | [ www.tdsi.co.uk/productregistrationeu.html =

TDSi Product Registration .
Sites Language

Extensions - ENT-WHSK56-KVWH3-NTUV5-UH322-G98AG-TU8A1

Extension Type ~ Extension Value 4 Extension Code $

IPLocks (Use) 64 Generate Extension Code

‘ Extension C... ;

ENT-7AC4Q-
5DCRR-43RJIP-
T3GW9-
QC7N2-0RW2Q

Issue 3
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You can now enter the new extension code into the EXgarde License sever upgrades window.

Extend License Use Period

R

Serial Number
ENT-WHSKS-UW /98- 2NREN-TIN328-NIBAG-TNEUY

Copy tp Cliphoard Extend Use (64 of 64 uses remaining) LimitCode Q|2 7N7N

Get Help
Email Customer Service
support@tdsico.uk

Customer Service Website
weewtdsicouk

Extend

The EXgarde license server will now be updated, in this this example showing 64 IP locks.

—
ﬁ EXgarde License Server (e[ E ]
Eile
Status information | Connected Clients
Product EXgarde Enterprise Licensed options
Version : 4.5.0. Photo ID ‘
Licence Key Present Yes Fusion m
; MICROgarde .
Maximum Network Users 4 EXtour 3
2 Elevator Control
Maximum Doors Unilimited EXvisitor
. EXnotify
Mazimum Tenants 10 (e
. Active Directory
Database status Online Zone APB
Deleting events. Inactive e b
IP Locks 64
Uparade
Copyright (] 1996 TDSi
All rights reserved
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Because everyone deserves peace of mind

TDSi UK
Unit 10 Concept Park, Innovation Close, Poole, Dorset BH12 4QT United Kingdom
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