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Foreword 
Copyright © 2002 TDSi. All rights reserved.  
Time and Data Systems International Ltd operate a policy of continuous improvement and 
reserves the right to change specifications, colours or prices of any of its products without prior 
notice. 

Guarantee 
For terms of guarantee, please contact your supplier. 

Trademarks 
Copyright © 2002 Time and Data Systems International Ltd (TDSi).  This document or any 
software supplied with it may not be used for any purpose other than that for which it is supplied 
nor shall any part of it be reproduced without the prior written consent of TDSi. 
Microsoft and Windows are registered trademarks of Microsoft Corporation. 
All other brands and product names are trademarks or registered trademarks of their respective 
owners. 

Cautions and Notes 
The following symbols are used in this guide:  

CAUTION! This indicates an important operating instruction that should be followed to 
avoid any potential damage to hardware or property, loss of data, or personal injury. 

 

NOTE. This indicates important information to help you make the best use of this product. 

 

  

 
 

Issue Date Issued Change Summary Issued by 
1 19th March 2018 Initial release RT 
2 7th November 2018 Revised section 4 requested by GL RT 
3 24th February 2025 Revised Download and Installation Sections RT 
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1. Introduction 
This guide will show you how to download the latest EXgarde Pro or Express software. 
 
This is done using the TDSi Product Registration Website which has been developed to improve 
the product registration process and can be found at https://tdsi-product-registration.com. 
 
Key features of the website are:  

 
 Manage products of different sites 
 Register serial numbers 
 Deactivate products 
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2. TDSi Product Registration Site 
Firstly, visit the TDSi Product Registration Website - https://tdsi-product-registration.com 
 
If you don’t already have a login to this site, you’ll need to Register as a Product Registration 
User to gain access to the TDSi Product Registration Site.  
 
Follow the steps below to create a Product Registration User Account. 
 

 
 

 
 Complete the Registration form and click Register. 
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You will be presented with a confirmation window indicating an email will be sent to the specified 
Email address. 
 

 
 
 
Once you have received the email follow the instructions and click on the link, this will return you 
to the product registration website to complete the registration process. 
 

 
 

Complete the form and click on the submit button.  
You will now be able to log in to the TDSi product registration website. 
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3. Download EXgarde Software 
1. Once you have Registered for the Product Registration Site, login using your credentials and 

select ‘Downloads’ from the top menu. 
 

2. Find EXgarde Software and Download to the computer you wish to install EXgarde on. 
 

3. Once downloaded, Install Exgarde and then return to the Product Registration Website. The 
Software installation manual is located in the /Extras/Documentation/[language] folder. 
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4.   Managing Sites 
 

Once you have logged in correctly, you will presented with the TDSi Product Registration main 
page. Here you will be able to view your registered site, search for serial numbers and add 
addition sites.  

 

 
 
 

The registered sites will automatically be displayed when you log in. You can view registered 
software from each of the sites by clicking on the Registrations link to the left of each site. 
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To add a new site, select the Add site link. Here you will be able to enter details of the new site. 
Click add when you have completed the form.  
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5. Activate Software 
 
Once your sites have been set up you can add software to each site.  
To add software to each site, click on the Registration link relevant to the site.  
 

 
 

 
 In the Site Registrations window, click the Add Software button to begin the process.  
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The registration window will appear requesting the Serial number and the Machine Code.  
You will find the Serial number on the spine of the EXgarde Software package and the  
Machine Code from the product activation window.  
 
Click Activate. 
 

 
  

 
A pop up window will appear containing the Activation code. This will need to be copied in to the 
EXgarde activation window.  
 

 
 
Once you have entered your Activation code, click the Activate button.  
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6. Deactivate Software 
Deactivating the software is recommended when the EXgarde software is being moved from one 
machine to another. To do this click on the deactivate link to the right of the serial number to 
open the deactivation window.  
 

 
 
The deactivation code is obtained from the License server. Click File and click De-activate 
License to open the deactivation window.  
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Click on the Deactivate button at the bottom of the window to begin  
 

 
 
 

A pop up window will appear, read the message and click Yes to continue.  
 

 
                                                                 

 
 
The Deactivation code will now appear in a new window. 
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Copy the Deactivation code and copy it into the Deactivation code box, then click Deactivate. 
 

 
                                                                    

 
 
A new window will appear confirming the software has been deactivated successfully. 
 

 
                                      
  

The deactivated license will now be displayed in the Site registrations window with the Activate 
link visible. 
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7. Extensions 
To enable additional features of your EXgarde software please contact TDSi sales with your 
requirements. Once the extension order has been processed the serial number on your site will 
be updated. You will then click on the Extension link associated with the serial number to view 
the new extension. 
 

 
     

 
In the new extensions window you will be able to view all the current extensions and any newly 
generated ones.  
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To activate a new extension, click on the Generate Extension Code. This will open a new 
window allowing you to enter the Limit Code. 
 

 
                                                                        
 

Once you have entered your limit code, click Generate. A new window will pop up with the 
extension code. 
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You can now enter the new extension code into the EXgarde License sever upgrades window. 
 
 

 
                                                                                                 
 
 The EXgarde license server will now be updated, in this this example showing 64 IP locks. 
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Because everyone deserves peace of mind 
 


