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GARDiS Software Version 3.3
GARDiS Pro Software V3.3 introduces a range of new features and enhancements designed to expand 
system capabilities, simplify configuration and further strengthen security and data governance. This 
latest release reflects a continued commitment to delivering a robust, future-ready access control 
platform that evolves in line with customer requirements, industry standards and emerging technologies.

Version 3.3 extends the GARDiS offering with new intruder alarm management capabilities, including Ajax 
cloud integration and support for basic intruder connections through GARDiS controllers. Credential setup 
has also been dramatically simplified through the introduction of a universal “Card or Fob” credential type 
and a consolidated credential list, helping to reduce configuration errors and make system commissioning 
more intuitive.

Alongside stronger password controls, automatic account lockout, enhanced permission checks and 
server-side input validation, this release introduces greater control over event visibility, dashboard access 
and saved reports. GARDiS V3.3 also upgrades mobile credential support, adds Simplified Chinese as a 
selectable user interface language and modernises the underlying platform with a host of front end and 
licensing improvements. A substantial programme of stability, installation and upgrade enhancement 
further helps installers and system administrators complete deployments more efficiently, securely and 
with greater confidence.

At a Glance

 
Ajax Intruder Integration

Bring access control and intruder management together with Ajax cloud integration. Simply sign in using your 
Ajax cloud account to add an intruder hub, and GARDiS will automatically discover its connected devices and 
groups. From within GARDiS, users can arm and disarm groups, manage device bypass settings, and monitor 
live device, group and zone status events. As the Ajax system grows, newly added devices and groups can be 
imported into GARDiS on demand, making ongoing system management quick, simple and efficient.   

Feature Updates
•	 Ajax Cloud intruder Integration connects Ajax hubs and allows a user to arm, disarm, inhibit 

and monitor an intruder system within GARDiS. 

•	 Basic intruder on the GARDiS Controller allows use of a GARDiS controller’s outputs for 
connection to an intruder panel. 

•	 Simplified Credential Types provides a new universal “Card or Fob” credential type and a 
consolidated credential list to remove a long-standing source of setup confusion and errors. 

•	 Stronger Security thanks to configurable password strength, automatic account lockout, 
tighter role/permission checks, and server-side input validation features. 

•	 Data Governance enables administrators to restrict event data by organisation, control who 
can view the events dashboard, and keep saved reports private to their owner. 

•	 Mobile credential support has been upgraded to the latest STid V3 API. 

•	 Simplified Chinese added as a selectable UI language.
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GARDiS Software Version 3.3 New Feature Glossary
Intruder & Alarm Management 

GARDiS now integrated to Ajax Intruder Cloud. Events from intruder systems can be used in cause and 
effect.

•	 Ajax cloud integration. Add an Ajax intruder hub by signing in with your Ajax cloud account; GARDiS 
automatically discovers the hub’s devices and groups. You can arm and disarm groups, enable or 
disable bypass on devices, and see device, group and zone status events occur on the intruder 
system. Additional devices and groups added to the hub can be pulled into GARDiS on demand. 

•	 Basic intruder on the GARDiS controller. Where no direct integration to an intruder panel is 
supported, a GARDiS controller’s own outputs can provide simple intruder functionality. 

•	 Cause & Effect support. Intruder panels, zones and groups are now available as objects in Cause & 
Effect rules, so intruder activity can drive automated responses. 

•	 Vanderbilt panel connectivity improvements. 

•	 Basic intruder functionality is included with the Pro licence, intruder panel capacity is now licensed 
by panel count. Ajax is included in the trial licence, so it can be evaluated without a full licence. Speak 
to your account manager about enabling intruder features.

Simplified Credentials

The credential system has been reworked to remove accumulated complexity.

•	 A single, universal “Card or Fob” credential type now works across virtually all reader and card 
technologies; you no longer need to match a credential to a specific reader-decode type. 

•	 The credential type list has been consolidated, and existing credentials are migrated automatically 
during upgrade. A verification step in the installer/config tool checks the migration before it is 
applied. Any conflicts can be resolved after installation. 

•	 Biometric credentials and IP lock whitelisting have also been brought into the new model.

Security & Data Governance 

•	 Configurable password strength. Administrators can set password rules directly within the UI, 
including a banned-words list, instead of editing configuration files. 

•	 Automatic account lockout. Built-in user accounts can be locked automatically after too many failed 
login attempts, with a manual method to unlock them. 

•	 Events dashboard permission. A new “Can view events dashboard” permission lets you control who 
sees live and archived events, separately from access reports. 

•	 Organisation-based event filtering. In multi-tenant or shared buildings, event data is filtered by 
organisation so users only see personal data for people they are permitted to see. 

•	 Private reports. Saved reports can now be restricted to their creator, so sensitive reports are no 
longer visible to every report user.
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Platform & Integrations 

•	 STid V3. Mobile credential support has been upgraded from the legacy STid API to the latest STid V3 API. 

•	 32-bit Wiegand readers and credentials are now natively supported on GARDiS controllers, with no 
external configuration tool required. 

•	 OSDP readers can now be specified as In/Out readers. 

•	 Active Directory access levels. Users with AD group membership can drive GARDiS access-level 
assignment, while also preserving access levels assigned manually in GARDiS. AD users are also more 
clearly identified in the interface. Additional info fields, office control, and extended access properties are 
also preserved. 

•	 Simplified Chinese is now selectable as an interface language. 

•	 People & credential exports include additional fields, including organisation and department names. 

Improvements to Existing Features 

•	 DigiTouch readers are free to license and no longer consume a biometric reader licence. 

•	 Event management - events can be disabled for GARDiS controllers at the service level, and alarm/sound 
selections now support select-all / unselect-all. 

•	 Active Directory monitoring is more reliable: correct handling when people transfer between monitored 
organisational units, newly added access levels and groups are now picked up, and unmapped 
information fields are no longer overwritten on re-sync. 

•	 Email validation now accepts names such as O’Neil, and is consistently applied across the interface and 
API. 

•	 Friendlier messaging - clearer error messages on login and external authentication failure, clearer 
validation when a person’s end date is invalid, and a tidier logout experience. 

•	 Performance - optimised bulk database updates and message-queue handling for large systems.

About TDSi by Hirsch
For more than 40 years, TDSi has delivered robust, reliable access control systems trusted to protect 
buildings, assets, and people around the world. Over the coming months, TDSi will adopt the Hirsch 
name, bringing together decades of security expertise, innovation, and trusted technology under one 
globally recognised name.

As TDSi becomes Hirsch, customers can expect the same dependable products, specialist knowledge, and 
commitment to service they have always relied on, strengthened by the wider capabilities and resources 
of the Hirsch family. Together, we are building a stronger future for access control and integrated security.

GARDiS v3.3 is available now and can be downloaded from the TDSi Product Registration site 

We encourage all partners and customers to upgrade to v3.3 and take advantage of the latest 
features and improvements. For assistance with the update process, please contact our support 
team who will be happy to help. 
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